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IHopsinok
paccmoTrpeHusi oopamenuii rpaxaan B 000 «Becra»

1. O01mme moJ10KeHUs
1.1. IlpenmeToM peryaupoBaHusi HACTOALLIETO MOPSIAKA PACCMOTPEHHS OOpalleH! IrpaXkiaH
(manee [Topsaok) siBIIsSIETCS OpraHu3aiys 00eCIeUYeHUsI CBOCBPEMEHHOTO U TIOJTHOT'O PACCMOTPEHUS
YCTHBIX ¥ IHCBMEHHBIX OOpaIeHUH Tpak/iaH C YBEIOMJICHHEM 3asIBUTENICH O IPUHATHU 10 HUM
PELICHHUI U HAIPABJIECHUE OTBETOB B YCTAHOBJIEHHBIN 3aKOHOIATENbCTBOM Pocculickoint @enepannu
cpok B 000 «Becra» (nanee YupexaeHue).

B coorBerctBum ¢ HacrosmmM Ilopsakom B YupexneHun o0ecnednBaeTcsi pacCMOTPEHHUE
YCTHBIX ¥ IUCHbMEHHBIX 00pameHuit rpaxxknan Poccutickoit denepariv, HHOCTPAHHBIX TPAKIaHAM U
nu1 0e3 rpak/IaHCTBa, 3a UCKIIIOYEHUEM CIIy4aeB, YCTAHOBICHHBIX MEXIyHAPOIHBIMU JI0TOBOPAMHU
Poccuiickoit @enepannu wim 3akoHoAaTenbCTBOM Poccniickont denepanuu.

1.2. Tlonoxenust Hactosmero I[lopsiaka pacmpoOCTpaHSIOTCS Ha BCE YCTHBIE OOpaIlieHws,
oOpailieHus, TOCTYNHMBIINE B MHChbMEHHOW ¢opMe uiu B (opMe DIIEKTPOHHOTO JOKYMEHTA,
WHIMBH/yaJIbHBIC ¥ KOJUICKTUBHBIC OOpalleHus rpakaan (aanee - oOpaiieHus).

2. [lepeyeHb HOPMATHBHBIX MPABOBLIX AKTOB, PErYJIHPYIOIINX
OTHOIIIEeHNSI, BOBHUKAIOIIUE B CBA3M ¢ PACCMOTPEeHUEM O0OpallleHU rpaxaaH

2.1. PaccmoTpenune oOpamieHuil rpaxaaH B YUPEXKICHUH PETIAMEHTHUPYETCS CIIEAYIOIIMHU
HOPMaTUBHBIMU MTPAaBOBBIMU aKTaMHU:

- 3akoHOM Poccuiickoit ®@enepanuu ot 2 mas 2006 r. Ne 59-03 «O mopsigke paccMOTpeHUs
oOpamenuii rpaxaan Poccuiickoit deneparum»;

- 3akoHOM Poccuiickoit @enepamuu ot 7 ¢espans 1992 r. Ne 2300-1 «O 3ammure mpas
oTpeouTeNen»;

- 3akoHOM Poccuiickoit @eneparuu ot 27 ampenst 1993 r. Ne 4866-1 «O06 o6xanoBaHuu B Cyjie
NEeHCTBUI U pelIeHnH, HapyIaoUX paBa u cCBOOOAbI Ipa)/1aH»;

- 3akoHOM Poccuiickoit ®@enepammu ot 27 wuronsa 2006 r. Ne 149-03 «O6 umnbpopmanuw,
WH(OPMAIIMOHHBIX TEXHOJIOTHSIX U O 3aIUTe HH()OPMAIIHH;
- 3akoHOM Poccuiickoii ®@enepammu ot 21.11.2011r. N 323-®3 «OO06 ocHOBax OXpaHbI
310pOBbs Tpaxkaad B Poccuiickoit denepanun»;
- 3akoHOM Poccuiickoit ®epepanuun ot 29.11.2010r. N 326-®3 «OO6 o006s3aTeIBPHOM
MEIMIMHCKOM CcTpaxoBaHuH B Poccuiickon Denepannn»;

- I'paxkmanckum mporieccyainbHbIM KosiekcoM Poccuiickoit @eneparnuu ot 14 nosiops 2002 .

Ne 138-D3.



3. TpeGoBaHusi K NOpsaAKY HH(POPMHPOBAHNSI TPAXKIAH 0 PACCMOTPEHUH 00paleHu i

3.1. Cepenusi 0 MecTe HAXOXICHUS YUPEKICHUS, MOUYTOBOM aapece Ui HampaBlCHUS
oOpalleHuid, 0 CIPaBOYHBIX TeIe(HOHHBIX HOMEpaX U aJIpece dJICKTPOHHOUN MOYTHI JJIsl HAPABIICHUS
oOpamieHnii pa3MenieHbl Ha O(QUIIHATIEHOM CaiTe Y UpesKaeHus

3.2. CamocrosiTenbHas mepeaada 3asBUTEISIMA MUCHBMEHHBIX OOpaIleHUd, ¢ JOCTaBKOHW IO

MOYTE UIIH KyphEPOM.
3.3.I'pacduk paboTI yTBEpKaa€TCS TJIABHBIM BPAuOM:

3.4. Ha odumnmambHOM caiiTe YupexJeHHs, B CPEICTBaxX MAacCOBOW wuH(OpManuu, Ha
WH(OPMAIIMOHHBIX CTEHIAX YUPEXKICHUS JOJKHA OBITh pa3MelleHa cienytonas nHPOpMaIus:

- MECTO HAXOXKIACHHUS Y UPEKIACHUSA;

- HoMepa TeaedOHOB JIJisl CIPABOK, aJipeca IEKTPOHHOM MOYTHI, ajipeca 0QUIIMaIbHOTO caiTa
Yupexnenus;

- MOpSIOK 00XaJoBaHUs peIIeHUH W jaelcTBui  (OE3IEHCTBHS) JTOJIKHOCTHBIX JIHIT
YupexaeHusi B paMKaxX pacCMOTPEHHUS | 110 pe3yIbTaTaM pacCMOTPEHUS 0OpaIieHus,

- U3BJIICUCHUS U3 HOPMATHUBHBIX T[PABOBBIX aKTOB, PErIAMEHTUPYIOIIUX paboTy cC
OOpalIeHUsIMH TPaXKIaH.

3.5. Crenp, copeprkammii nHGOPMAINIO 00 OpraHU3aIi PACCMOTPEHUS 00paIleHU TpaXk/1aH,
pa3Menaercs Mpyu BXOI€ B Y UPEKICHHE.

3.6. [lna momydenuss wHPOpMAIMKH O TOPSAKE PACCMOTPEHHs OOpalleHuil TpakaaHe
oOpamiarorcs:

- JIMYHO B YUPEKIACHUE;

- 110 Teneony;

- B IMCbMEHHOM BH/IE€ MIOYTOW B Y UPEXKICHUE;

- 3JICKTPOHHOM IIOYTOM B YUPEXKICHHUE.

Ocobennoctr pabOTBl ¢ OOpamICHHSAMH TpakJaH, MOCTYNUBIIMMU Ha Tene(oH aoBepws,
permaMeHTupyroTcss  otneiabHbiM  [lopsimkom. B ocrampHOM pabora ¢ oOpalieHUsMH,
MOCTYNUBIIMMHU HA TeNe(OH JOBEPHsl, OCYILIECTBISETCS B COOTBETCTBUU C JaHHBIM [lopsikom.

4. Cpok paccMOTpeHus 00paleHust

Cpoxk peructpanuu NUCbMEHHBIX OOpallleHHil B YUpekJeHHe C MOMEHTA MOCTYIUICHUS — HE
0oJs1ee OHOIrO JHS.

[TucbmenHbie oOpaleHuss TpakJaH IO BOMPOCAM, HE OTHOCAIIUMCS K KOMIIETEHLIUU
YupexneHus, B CpPOK [0 MATH JHEM CO JHS HUX PErucTpalvu B YUPEXKIACHUU TMOMJIECKAT
nepeaapecauy B COOTBETCTBYIOIINE OPTaHU3aALUN WM OPTraHbl, B KOMIIETEHIIMIO KOTOPHIX BXOJUT
pENIeHne TIOCTAaBIIEHHBIX B 0OpAIIeHNH BOTPOCOB, C OJTHOBPEMEHHBIM YBEIOMIICHUEM T'PaKIaHUHA,
HaNpPaBUBIIETO OOpaIIeHne, O Tepeapecannuy ero oopameHus.

B ciyuae, ecnu rpakJJaHuH B OJHOM OOpAIllEHUH CTABUT PsiJi BOIIPOCOB, pa3pelIeHue KOTOPBIX
HAXOJUTCS B KOMIIETEHIIUU DPA3IMYHBIX OPTaHW3AIMi WM OPTraHOB, KOMUU OOpaIICHUS TOJDKHBI
OBITh HAMPABJICHBI B TEUCHUE ISITH JHEH CO JHS PETMCTPAllMM B COOTBETCTBYIOUIUE OpraHU3alluu
WJIU OpPTaHbI.

OO6muit cpok paccMOTpPEHHs] MUCbMEHHBIX OOpallleHWH TpaxJaaH - TPUALATH JHEH CO JHS
pErucTpalii TUCbMEHHOTO OOpaIieHusI.

B cimywasx, TtpeOyroomux TPOBENEHUS COOTBETCTBYIONIMX TPOBEPOK, HU3YUYCHHUS U
UCTpeOOBaHUs JOMOIHUTEIBHBIX MATEPUAJIOB, PUHATHS APYTUX MEP, CPOKU PACCMOTPEHHUSI MOTYT
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ObITh B TIOPSJKE WCKIIOYCHUS MPOJICHBI PYKOBOIUTENIEM (3aMECTUTEIEM PYKOBOIUTEIS)
VYupexxnenuss He Oosiee 4yeM Ha Tpuauath aHe. Ilpu »ToM B TeueHue Mecslla C MOMEHTa
MOCTYIUICHHS] OOpallleHHUs] €r0 aBTOPY MUCBMEHHO COOOIIAeTCs O MPUHATHIX MEPAaX U O MPOAJICHUH
CpOKa paccMOTpEHHUs OOpalieHusI.

[Tpy WHIUBUAYATBHOM YCTHOM HWH(MOPMHUPOBAHUHU TpaxnaaH (1o TeaepoHy WIM JINIHO)
COTPYIHUK YUPEXKICHUS, OCYIIECTBISIOMUNA HHPOPMUPOBAHUE, TA€T OTBET CaMOCTOSATEIHHO TPHU
oOpameHnn rpaxnaHuHa. Eciau cOTpyAHHK, K KOTOpoMYy oOOpaTWwics TpaKJaHWH, HE MOXET
OTBETHTHh HA BOIIPOC CAMOCTOSITEIILHO, TO OH MPEAJIaraeT rpakKJaHuHy OOpaTUTHCS B MHUCHbMEHHOU
dbopme 1160 HA3HAYUTH JIPYToe YAOOHOE ISl TpakIaHuHA BPEMS JIJIsl TTOJTydeHUs WH(pOopMaIum.

5. IlepevyeHb JOKYMEHTOB,
HE00XO0JUMBIX B COOTBETCTBHHU ¢ HOPMATHBHBIMH NPABOBLIMH AKTAMU
JJIS1 pAaCCMOTPeHHs 00pallleHus TPaKIaH
OcHoBaHMEM 1T PACCMOTPEHUST OOpaIIeHHs TPaXKIaHWHA SIBIISIETCS O0paIlieHUue TpaXxTaHnHa,
HaIIpaBJICHHOE B Y UPEXKICHHUS
" B IUCHMEHHOM BHJE I10 MOYTE WK (aKCcy B MEAUIIMHCKYIO OPTaHU3AITHIO;
"  3JEKTPOHHOU MOYTOW;
"  JIMYHO;
* 10 Tenedony.

[Ipu paccMoTpeHun oOpaiieHus Y4UpexxJeHue He BIpaBe TpeOOBaTh OT TrpaxkJIaHUHA
OCYILECTBJICHHUS] JEUCTBHI, B TOM 4YHCJIE COIVIACOBAaHUM, HEOOXOIUMBIX [JIi PACCMOTPEHUS
oOpallleHHsT W CBSI3aHHBIX C OOpalleHWeM B HMHBIE TOCYAApCTBEHHBIE OPraHbl, OPTraHbl MECTHOTO
CaMOYTMPAaBJICHHS], OpTraHU3AIIH.

B oOpamiennn 3asBUTENb YKa3blBaeT JIMOO HAUMEHOBAHHME YUPEXKICHHUS, B KOTOpPOE
HarpasiisieT oOpalieHue, 1o haMuini, UMsl, OTYECTBO COOTBETCTBYIOIIETO JIOXKHOCTHOTIO JIUIIA,
a100 JOHKHOCTh COOTBETCTBYIOIIETO JIUIA, & TAK)KE CBOM (haMHJIUIO, MM, OTYECTBO (ITOCIICIHEE -
NpU HAJIMYUM), aApeC SJCKTPOHHON IOYTHI, €CJIM OTBET JOJDKCH ObITh HAmpaBleH B (opme
EKTPOHHOTO JOKYMEHTA, TOYTOBBIA aJpec, MO KOTOPOMY JOJDKEH OBITh HAmpaBlieH OTBET,
YBEJIOMJICHUE O Mepeajipecaliui 00palleHus, U3j1araeT CyTh MPEUI0OKEHNUS, 3asBICHUS WIH KaT00BbI,
CTaBUT JINYHYIO MOAMUCH U AaTy.

['paxmaHvH BHpaBe MPWIOKHUTh K TaKOMY OOpamieHUI0 HEOOXOIUMBIE JTOKyMEHTBHI U
MaTtepuaibl B 3JIEKTPOHHOU (opme 100 HAMPABUTh YKA3aHHBIC JOKYMEHTHI M MaTepHallbl WU UX
KOITMU B MMUCbMEHHOU (opMe.

B cnydae, ecnu oOpamieHue HampaBisieTCs 4Yepe3 MPEJICTaBUTENsl 3asgBUTENS, TaKKe
MPEACTABISETCA JIOKYMEHT, MOATBEPKAAIONIMNA IMOTHOMOYHMS Ha OCYIIECTBIECHHUE JEUCTBHUI OT
MMEHU 3asBUTENs. B KkayecTBe OKyMEHTa, MOATBEPKAAIOIIETO MOJIHOMOYHNS HAa OCYIIECTBIICHHE
JNEUCTBUM OT UMEHH 3asBUTEJIS, MOTYT OBITh MIPEJICTABICHBI:

a) odopMmicHHAas B COOTBETCTBMH C 3aKOHOAATENIbCTBOM Poccuiickori ®eneparuu
JIOBEPEHHOCTb;

0) komWs pemieHHs O Ha3HAUYeHWH Wik 00 u30paHmu 1uOO MpHKa3a O Ha3HAYCHUU
(GU3HYECKOTo JINIA HA JOKHOCTH, B COOTBETCTBUHU C KOTOPBIM Takoe (pu3mueckoe iumo obiamaaer
MpaBOM J€HCTBOBAaTh OT UMEHH 3asBUTENS 0€3 JOBEPEHHOCTH.

OOpauieHue, MOCTYNUBILIEE B YUPEkKACHUE, TOMIEKUT 00513aTEIILHOMY IPUEMY .



6. [lepeuenn
OCHOBAHMIi VI 0TKa3a B PpACCMOTPEHUH 00palleHus

6.1. OcHoBaHuA Ui OTKa3a B pACCMOTPEHUH OOpaIICHUS:

6.1.1. B nucbMeHnHOM OOpaiieHu#, oOpaIeH!: 0 3JIEKTPOHHOHM MMOYTe HE YKa3aHbl (hpaMuius
rpaXkIaHWHA, HAaIIPpaBUBILIETO OOpallleHue, U aipec, 10 KOTOPOMY JIOJIKEH ObITh HAIPABJIEH OTBET;

6.1.2. B oOpamenun comepkarcs CBEIEHHS O MOJArOTaBIMBAEMOM, COBEPIIAEMOM WU
COBEPLIEHHOM IIPOTUBOIIPABHOM JIESIHUHM, A TAKXKE O JIMIIE, €0 MOATrOTABIMBAIOLIEM, COBEPIIAIOIIEM
Wi coBepiiuBiieM. OOpalleHue MOJUIEKUT HANPABIECHUIO B TOCYJAPCTBEHHBI OpraH B
COOTBETCTBHH C €r0 KOMIIETCHIIUEH;

6.1.3. TexcT MUCEMEHHOTO O0paIEHUs HE TIOIAeTCs TPOUYTEHUIO,

6.1.4. OTBeT Mo CymIECTBY IOCTaBJICHHOTO B OOpAIeHWH BOIIPOCAa HE MOXKET ObITh JaH 0e3
pasriameHus: CBeJCHH, COCTABIIMIONIMX I'OCYAaPCTBEHHYIO WM MHYIO OXpaHsIeMyto (eneparbHbIM
3aKOHOM TaiiHy. I'pakiaHuHy, HalpaBUBILIEMY OOpalleHUE, COOOIIAETCS O HEBO3MOXKHOCTU AaTh
OTBET MO CYILIECTBY IOCTABJIEHHOIO B HEM BOIPOCA B CBA3M C HENONYCTHUMOCTBIO pa3IilallieHUs
YKa3aHHBIX CBEJICHU;

6.1.5. Obpamienue, B KOTOpOM O0KamyeTcs CyneOHOe pelieHre, B TSYCHHE CEMU JTHEH CO JTHS
perucTpanuy BO3BPALLAETCS T'PaXKIaHWHY, HaIpaBUBLIEMY OOpalleHHE, C Pa3bsCHEHUEM IOpsIKa
00>kaJI0BaHuUs JAHHOTO CyI€0HOTO PELICHHS;

6.1.6. B mucemMeHHOM oOOpameHuN TpakJaHHMHA COAEPIKUTCS BOMPOC, HA KOTOPBIA €My
MHOTOKpPATHO JaBaJIUCh NMHCbMEHHBIE OTBETHI 1O CYIIECTBY B CBS3M C paHEE HaNpaBISIEMBIMH
OOpaleHusIMHA, ¥ TPU 3TOM B OOpPALICHHH HE TMPUBOAATCS HOBBIE JOBOIBI WIH OOCTOSTENHCTBA.
MoseT ObITh MPUHATO pEUIEHHE O OE30CHOBATEIILHOCTH OYEPENHOT0 OOpalleHHs U MPEKpaleHUU
NEPENUCKU C TPAXKAAHWHOM 0 JAHHOMY BOIIPOCY HPU YCIOBUH, YTO yKa3aHHOE oOpalieHue u
Oosiee paHHHE OOpAaILEHUS HANPABIIIUCH B YUpPEKIEHHUE, C YBEAOMIIEHUEM O JAHHOM pPELICHUU
rpaX<JaHWHa, HalIPpaBUBLIETO OOpallleHuE;

6.1.7. [TomHOMOYMS TIpEACTABUTENS 3asIBUTENSI HE MOATBEPKICHBI B TIOPSIIKE, YCTAHOBICHHOM
3aKoHOIaTeILCTBOM Poccuiickoiit denepariuu (B ciyyae 1moaadu Kauaoosbl).

7. IIpaBa rpa:xxaaH U 00SI3aHHOCTH JOJLKHOCTHBIX JIMI YYpesKIeHUsl PU PacCMOTPeHUH
o0pameHuni

7.1. I'paxkiaHuH Ha CTaJuU PACCMOTPEHMsI €ro oOpallleHus B YUpexkJIeHue, MpH KeJlaHuH,
MMEET IIPABO:

7.1.1. mpexacTaBiATH JOMOJHUTENbHBIE JOKYMEHTHI M MaTepHallbl M0 pPacCMaTPUBAEMOMY
oOpareHnto mu60 oOpamarbesi ¢ MpockOor 00 WX UCTpeOOBaHWHM, B TOM YHCJIE B DJICKTPOHHOU
dopwme;

7.1.2. 3HakoMHTbCA C JOKYMEHTAaMH H MaTepuajaMH, KaCaloUMMHCA PACCMOTPEHUS
oOpalieHus, eciy 3TO He 3aTparuBaeT npasa, CBOOOIbI U 3aKOHHBIE HHTEPECHI IPYTHX JIHIl U €CIH B
YKa3aHHbIX JIOKyMEHTaX M  MaTepuajgax He COJEp)KaTcsid  CBEIEHMs, COCTaBJISAIOLIUE
rOCy/apCTBEHHYIO WIH HHYIO OXpaHsIeMyIo (eiepaibHbIM 3aKOHOM TalHY;

7.1.3. [lomyyaTh TMCHBMEHHBIA OTBET IO CYIIECTBY MOCTABJICHHBIX B OOPALICHUH BOIIPOCOB, 32
UCKJIIOYEHUEM CITy4aeB, MPETyCMOTPEHHBIX IEHCTBYIOIINM 3aKOHOJATEIHCTBOM,;

7.1.4. Tlony4yath yBeIOMJIEHHE O Iepeajpecaly oOpallleHuss B TOCYJapCTBEHHBIA Opra,
OpraH MECTHOTO CaMOYIIPABJICHUS WJIN JOKHOCTHOMY JIMILY, B KOMIIETEHIIUIO KOTOPBIX BXOIUT
pa3pelleHre MOCTaBIEHHBIX B 00palieHUH BOIIPOCOB;

7.1.5. O0pamatscs ¢ kxajno0oW Ha NPUHATOE MO OOpAIlEHUIO PEIICHHE WM Ha JEHCTBUSA
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(Oe3neiicTBHE) B CBSI3M C PAacCMOTPEHHEM OOpalleHHs] B aJIMHHUCTPATUBHOM M (WIH) CyJIeOHOM
MOPSIKE B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu;

7.1.6. OGpamarbes ¢ 3as8BICHUEM O MPEKPALICHUH PACCMOTPEHHSI OOpaIIeHuUSI.

7.2. JIoJoKHOCTHBIE JTHIA Y YpEKICHUS 00ECTICUnBAOT:

7.2.1. OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE OOpaIeHni TpakKIaH, B
cllydae HEOOXOIMMOCTH - C yUYaCTHEM T'paXk/iaH, HallPaBUBIIUX O0OpaIIeHus,

7.2.2. Tlony4yenue, B TOM 4YHCIE B DJIEKTPOHHOU (hopMe, HEOOXOAMMBIX MJISi PACCMOTPEHHS
IMCBMEHHBIX OOpallleHui TpaxJaH JOKYMEHTOB M MaTepuajoB B JPYIMX TIOCYJapCTBEHHBIX
OpraHax, OpraHax MECTHOTO CaMOYNpAaBJIEHUS M y HMHBIX JOHKHOCTHBIX JIML, 32 HCKIIOYEHUEM
CYyJIOB, OPIaHOB JJO3HAHUs U OPTaHOB IIPEIBAPUTEIBHOIO CIEICTBHUS;

7.2.3. IlpunsiTue Mep, HaNpaBICHHBIX Ha BOCCTAHOBJICHWE WJIM 3aIIUTy HApYIICHHBIX IPaB,
cBO0OO 1 3aKOHHBIX MHTEPECOB I'PaXK/IaH,;

7.2.4. YBenomiieHHe TpaKJaHUHA O HAPABICHUU €T0 OOpalleHus Ha paCCMOTPEHUE B APYTOM
rOCy/apCTBEHHBIM OpraH, OpraH MECTHOI'O CaMOYIIPaBJIEHHUS WM MHOMY JOJKHOCTHOMY JIMIY B
COOTBETCTBUHU C UX KOMIIETEHLIUEH.

7.3. KouduneHnuumanbHble CBEACHHUS, CTaBIIME W3BECTHBHIMH JOJDKHOCTHBIM  JIMIIAM
VYupexaeHus: npu pacCMOTPEHUM OOpallleHUi Ipa)<AaH, HE MOTYT ObIThb MCIOJIb30BAHBI BO BpeEX
3TUM TpaXkJaHaM, B TOM YHCJE, €CJIM OHM MOTYT IOBJIEYb YIIEMJIEHHE YECTH M JOCTOMHCTBA
rpaXaaH.

7.4. OcHOBHBIMH TpeOOBaHUSIMH K KadeCTBY PACCMOTPEHHs oOOpamieHuil B YupexaeHue
SABJISIOTCSL:

7.4.1. JlocTOBEpHOCTh IpPENOCTABISIEMON 3asBUTENSIM HH(POPMALUA O XOAE PACCMOTPEHUs
oOparieHus;

7.4.5. UeTKOCTh B M3JI0’KEHUHU HH(OpMaIuy,

7.4.6. ITonHOoTa MHMDOPMUPOBAHUS 3aSBUTENIEH O XOAE PACCMOTPEHUS OOpaIIeHus;

7.4.7. HarmsagHocts ¢opMm mpemoctaBisieMoil uH(popMamumu 00 aIMUHUCTPATUBHBIX
poueaypax;

7.4.8. Yno06cTBO W [OCTyMHOCTh TMONyYeHUS HWH(GOPMAIMH 3agBUTEISIMH O TIOPSIKE
paccMOTpeHUs OOpaIIeHUH.

8. Muble TpedOBaHUsI, B TOM YHCJIe YYUTHIBAIOLHE 0COOEHHOCTH PadoThI ¢ 00palieHUusiIMI
rpakIaH B JJIEKTPOHHOM (popme

8.1. OGecmeueHre BO3MOXXHOCTH TMOMyYEHUS 3asABUTEIAMHA HWHGOpMAIMK O pabore C
oOpamieHnsIMHA Ha O(UITHAIIEHOM CalTe Y UpeKIeHUsI.

8.2. OoOecrnieueHne BO3MOXKHOCTH TIOJIYYEHHUS 3asBUTEISIMH Ha OQHUIMATBLHOM CalTe
Yuapexxaenust (GopMm 3asBIEHUII W UWHBIX JOKYMEHTOB, HEOOXOOUMBIX [UISI PAacCMOTPEHUS
oOparmeHus.

8.3. ObecnieueHne BO3MOXHOCTH JJISl 3aABUTEJICH MPEACTABIATh JOKYMEHTHI B AJIEKTPOHHOM
BHUJIE C UCIIOJIB30BAaHUEM O(PHUIIMATIHHOTO CaiiTa YUpeKIeHHUS.

8.4. OOlecreueHne TpW HANpaBICHWW 3asBHUTEIEM oOOpamieHuss B (QOpMe SIEKTPOHHOTO
JOKYMEHTa MpEACTABJICHUS  3asABUTENIO  AJIEKTPOHHOIO  COOOIIEHHs,  IOJTBEPKIAIOLIETO
MOCTYIUIEHHE O0palleHusl B Y UpexkIeHue.

9. JIuuHblil NpueM rpaxIaH B YUpexAeHnU
9.1. Opzanuzauusn nuuno20 npuéma 2parcoan

JInynplii DpUeM TIpaxKIaH OCYIIECTBIAETCA PYKOBOAWTENEM YUPEXKICHHS U €r0
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3aMECTUTENSIME  (jajiee — PYKOBOJCTBO YUPEXKICHHs) B COOTBETCTBHM C TpapuKkoM mpuéma
IPaXKJaH, yTBEPKICHHBIM PYKOBOIUTEIIEM Y UPEIKICHU.

B cnyuae oOpallieHust rpakJJaHuHA K PYKOBOJCTBY YUpEXKIECHUS 110 CPOUHOMY C TOUKHU 3pEHUS
IPaKJaHUHA BOIIPOCY, KAaCAIOIIEMYCsl €70 COCTOSIHUSA 310POBbS U BOIIPOCOB OKa3aHUS MEIULIMHCKOU
IIOMOIIM KOHKPETHOMY MAIMEHTy, TO NpPUEM JAHHOIO TpaXJaHWHA  OCYIIECTBISAETCA
MPEICTaBUTEIEM DPYKOBOJCTBA B OJIpKaiiliee BpeMsi HE3aBHCHMO OT YTBEPXKACHHOTO Tpaduka
npuéma.

IlogroroBka AOKYMEHTOB Uil IIpUeMa TIPAXKIAH PYKOBOAUTEIEM YUPEKICHHS U €ro
3aMECTUTENISIMH ~ BO3JIaraeTcsi Ha  PYKOBOJWTENEW CTPYKTYPHBIX — TojpasiencHuid  (3aB.
OT/AEJICHUSIMH), K KOMIIETCHIIUH KOTOPBIX OTHOCSTCS BOIIPOCHI, TIOCTABIICHHBIC B OOpAIICHUH.

['paduk nmpuema rpaxkaH pyKOBOACTBOM YUpEXACHUS pa3MenaeTcs Ha O(pUInaibHOM caiTe
VYupexaeHus 1 Ha HHQOPMAILIMOHHOM CTEHJIE Y UpEXKICHNUS.

IIpyn nu4HOM IpUEMe IpaKIAaHWUH NPEABIBIAET JOKYMEHT, YIOCTOBEPSIOIIUNA €ro JINYHOCTb
(macmopT, BOEHHBII OWJIET, a TakKe UHbIE JOKYMEHThI, YJOCTOBEPSIOIINE JIMYHOCTh, B
COOTBETCTBHH C 3aKOHOJATEIbCTBOM Poccuiickoit deneparivn).

Bo BpemMs nu4HOro mnpuemMa TIpa)xJaHUH JI€JaeT YCTHOE 3asBJIEHUWE JHMOO0 OCTaBIIET
MMCBMEHHOE 00pallleHHe N0 CYIIECTBY 3aJaBa€MbIX UM BOIIPOCOB, B TOM UHUCJE B LENSIX NPUHATHA
Mep MO BOCCTAHOBJICHHIO WJIHM 3aIIMTE €r0 HApyIIEHHBIX IMpaB, CBOOOJ M 3aKOHHBIX HHTEPECOB.
MaxkcumanbHO JOMYCTUMOE BpPEMs JIMYHOTO TpUeMa TpakJaHMHA HE JODKHO mpeBbmath 30
MUHYT.

VYcTHble oOpallleHusl TpaXkJlaHWHA PErucTpUpyroTcs. B ciayuae, eciau M3JI0)KEHHBIE B YCTHOM
oOpamieHnn (QakThl U OOCTOSTENHCTBA SBISIOTCS OYEBUIHBIMH U HE TPEOYIOT IOMOTHUTEIBHOM
MIPOBEPKH, OTBET HA OOpAIlIEHUE C COTJIAcUs TPAXKAaHWHA MOXKET OBITh JaH YCTHO B XOJ€ JTMYHOTO
mpueMa. B ocTanpHBIX Cilydasx JaeTcs IHUCbMEHHBIM OTBET IO CYIIECTBY IIOCTaBJIEHHBIX B
MMCBMEHHOM OOpaIlEHUH I'PaklaHnHA BOIIPOCOB.

[luceMeHHbIE OOpamlieHusl TrpakJaH, MHPUHATBIE B XOA€ JMYHOIO IpUEMa, IIOJJIeKAT
PEruCTpalMK U PACCMOTPEHHIO B COOTBETCTBUHU ¢ HacToAmuM [lopsakom.

Ecaum B Xxome JIMYHOrO InpreMa BBIACHSETCS, YTO PELICHHE IMOAHUMAEMBIX TI'PaXKIaHUHOM
BOIIPOCOB HE BXOJUT B KOMIIETCHIIMIO YUPEXKACHUSA, IPAXKIAHUHY Pa3bsCHACTCS, KyJa U B KaKOM
MOPAJIKE EMY ClIElyeT 0OpaTUThCS.

B Xxoxge aMYHOrO mnpueMa TrpaxJIaHUHY MOXKET ObITh OTKa3aHO B PAaCCMOTPEHHUU €ro
oOpallieHus1, eci eMy paHee OblI 1aH OTBET MO CYILECTBY OCTABIEHHBIX B 00pallleHUH BOIPOCOB.

KoHTpoib 3a opraHusanuei JUYHOro MpueMa U ydeT OOpallleHui Ipa)<aaH, pacCMOTPEHHBIX
Ha JIMYHOM IIpUeM€ B YUPEKACHUM OCYIIECTBIISIOTCS 3aBEAYIOIIEH OpraHU3alMOHHO-
METOJANYECKAM OTAEIOM YdupexJeHus (YIOTHOMOYSHHBIM JIUIIOM), OTBETCTBEHHBIM 3a PadoTy C
OOpalIeHUsIMH TPaXKIaH.

VYuer (perucrpanusi) YCTHBIX OOpaIlEHUH Tpa<IaH H COJEPKAHHWE YCTHOTO OOpaIieHus
3aHOCSTCA YMOJTHOMOYEHHBIMH Ha TO JHUIIAMH HEMOCPEACTBEHHO B 0a3zy NaHHBIX MO pabore C
oOpamieHusIMHA TPAXKAAH M B KypHAJ, KOTOPBIA JODKEH OBITh MPOHYMEPOBAH, MPOIIHYPOBAH H
CKpEILJIEH I1eYaThIO.

B o0s3arenbHOM MOpSAJIKE JKYpHal JIMYHBIX OOpallleHWid TrpakiaaH MAOJDKEH BKIHOYATh

CIICAYIOIINE Pa3aeIbl:
- 1ata oOpallleHus;
- ®.1.0. obpaTuBiierocs;



- azipec (paKTUIECKOTO MPOKUBAHHUS;

- TeMaTHKa OOpaIieHus;

- ®.1.0. 1 10JKHOCTh YIIOJIHOMOYEHHOTO 32 PACCMOTPEHHUE;

- pe3ysibTaT pacCMOTPEHUS.

B ciydae, ecnm yctHeie oOpamieHHs TpaXAaH NPUHUMAIOTCS MO TeledOHy, 3BOHHBIIUN
MPEeIYyNIPERIACTCS O TOM, UTO B IENIAX coOMoaeHus TpeboBanmii demepaibHOTO 3aKOHA OT 27 MO
2006 r. Ne 152-®3 «O mepcoHaTbHBIX JAaHHBIX» PAa3rOBOP C HUM 3alMCBIBAETCS, a COJEp)KaHHUE
Oecellbl OTPAKEHO B KYpHAJe B COOTBETCTBUM C HacTosAmuM [lopsnkoM u emy JaroTcs yCTHBIE
OTBETHI 110 BOIIPOCAM, BXOJIALIUM B KOMIIETEHIIUIO MEAUIIMHCKON OpraHU3altH.

Peructpupyrorcs yctHeie oOpaimieHus rpaxaaH, IpUHATHIE TI0 TenedoHy B KypHaie U B 0a3e
JaHHBIX 10 paboTe ¢ OOpALIEHUSIMU TPAXKIaH.

9.2. MaxkcumanvHulil CPOK 0HCUOAHUSA 6 0Uepedu nPU nodayde 0OpauieHus u npu noJIy4YeHuu

pe3yiomama paccmMompeHusn 00pauienus

Cpok 0XMJlaHUs 3asBUTENS B OYEpPEAM NPU JIMYHOM OOpallleHUH B YUpPEKIEHUE HE JIOJIKEH
npeBbimath 20 MUHYT.

9.3. Tpebosanusa k mecmy 0xcudanus u npuema 3aseume’eil

Opranuzanus mnpuemMa TpaxAaH OCYIIECTBISETCS B CIELHUAIbHO OTBEJEHHOM MECTE,
YUUTBHIBAIOIIUM  HEOOXOIUMOCTh obOecriedyeHuss KOMGOPTHBIMH  YCIOBUSIMH  3asiBUTENCH U
JOJKHOCTHBIX JIMLL, B TOM YHCIie OOECTIEYeHNs] BO3MOKHOCTH pealln3aliy IpaB WHBAJIU/IOB.

JUid oXuaaHus NpUeMa TpaxJaHaMH, 3alOJHEHUS HEOOXOAMMBIX JOKYMEHTOB OTBOJISATCS
MecTa, OOOpYyJOBaHHBIE CTOJIAMH, CTYJIbSIMH, a TakKe€ HEOOXOAMMBIMU KaHUEISPCKUMU
NPUHAUICKHOCTSIMU (U1 BO3MOXXHOCTH 0()OPMIICHHSI TJOKYMEHTOB).

Cronbel 000pyZOBaHBI TeNe(hOHHBIM aNmapaTOM M CIPABOYHUKOM CIIy)KEOHBIX Tene(oHOB
COTPYIHUKOB Y UpPEKICHUS.

Bxon u nepenBmxeHHe 10 MOMEMIEHHUSIM, B KOTOPBIX MTPOBOAUTCS JTUYHBIA TPUEM, HE JOIDKEH
CO3/1aBaTh 3aTPyAHEHUH JUISI JIUI] C OTPAHUYEHHBIMH (PH3MYECKUMHU BO3MOKHOCTSIMHU.

Mecra  momydeHuss ~UHPOpPMAIMM O  PACCMOTPEHHH  OOpamieHuit  00OpyIyrOTCS
WH(POPMAIIOHHBIMU CTEHIAMH.

NudopmupoBanue 3asBUTENCH B 4YacTH (akTa MOCTYIUICHUS OOpAICHHUs, €r0 BXOISIINX
PETUCTPAIMOHHBIX PEKBH3HTOB, HANMEHOBAHMS CTPYKTYPHOTO MOApa3aeacHus (YIIoJTHOMOUYSHHOTO
nuna) YUpekaeHus, OTBETCTBEHHOW 3a €ro WCIOJHEHHE, OCYMIECTBISIET YIOIHOMOYESHHOE JIUIIO,
OTBETCTBEHHOE 3a PETHCTPALMI0 00pallleHU rpaXaaH.

CripaBouHbIE, CTaTUCTHMYECKHE M AHAJIUTUYECKUE MAaTEpHalIbl, KACAIOLIUECS PACCMOTPEHUS
oOpamieHnid TpakIaH, pa3MEIIaloTCs B COOTBETCTBYIOLIEM paszzieie OQHUIMaIbHOTO CcaiTa
YupexneHus.

WNudopmanus o npueMe TpakIaH pa3MeriaeTcs Ha nHHOPMAIIMOHHBIX CTEHAAX YUpexaeHus,
a TaKke Ha O(UIIMATLHOM CalTe.

10. PaGoTa ¢ nHCbMEHHBIMHU OOPANIEHUAMH I'PAKIAH B YUpeKIeHUH
10.1. Ilpuém nucomennslx 00paweHuil 2parcoan

[Toctymaromue B YUpexJIeHHEe NHCbMEHHbIe oOpamieHus (OaHAEpOIH, TOCHUIKH)
NPUHUMAIOTCS CTPYKTYPHBIM TOJpa3ielieHiHeM (YIOJTHOMOYSHHBIM JIHIIOM), OTBETCTBEHHBIM 32
PErUCTpaIMIO 0OpaIlEHU TpaXkIaH.

B nenax oOecrneueHuss 06e30macHOCTH IMpU pabOTE C MUCBMEHHBIMM OOpallleHUSIMH OHHU

MOJJIEXKAT 00s513aTEIbHOMY BCKPBITHIO M IPEABAPUTEIBHOMY HPOCMOTpPY. B ciyuyae BbIsBIEHUS
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ONACHBIX WU TIOJO3PUTEIbHBIX BIIOKCHUH B KoHBepTre (OaHIeposid, TOCBUIKE) padoTa C
MUCBMEHHBIM OOpaIlleHNeM TPUOCTAHABIIMBACTCS IO BBISICHEHUS OOCTOSITENIbCTB U TPHHSITHS
COOTBETCTBYIOIIETO PEIICHUS PYKOBOJCTBOM CTPYKTYpHOTO mMojpasieieHus (YrnoJHOMOYECHHBIM
JIMIIOM), OTBETCTBEHHOTO 32 PETUCTPAIINIO OOPAIICHUN TPaXKIaH.

[Ipu npueme NUCbMEHHBIX O0paIlEHUI:

- IPOBEPSETCS MPABWIBHOCTD aJIPECHOCTH KOPPECITOHAEHINH;

- COPTUPYIOTCS TEJIETPAMMBI;

- BCKDBIBAIOTCS KOHBEPTHI, MPOBEPSETCS HAIUYME B HUX JIOKYMEHTOB (pa3opBaHHbBIC
JOKYMEHTBI ITOKJICUBAIOTCS);

- COPTUPYIOTCSI OTBETHI Ha 3aMPOCHI 110 00paIEHUAM IPaXk/aH;

- TMOCTYIHBIIME C MUCHbMOM JOKYMEHTHI ([acropT, BOCHHBIA OWJIET, TPYIOBas KHIIKKA,
MICHCHOHHOE YI0CTOBEepeHHE, poTorpaduu U APyrue MPHIOKEHHS K TMHUCbMY) MOJKAIBIBAIOTCS 10T
CKpPENKY IOCJE TEKCTa NMUChbMA, 3aTEM IOAKAIBIBAETCSI KOHBEPT. B ciydae OTCyTCTBHS Camoro
TEKCTa MHUChbMa pPAOOTHUKOM, NPUHUMAIOIIMM TOYTY, IOJKAIBIBAETCS OJAHK C TEKCTOM:
«IIucpMeHHOTO OOpaIIeHus K aJipecaTy HeT», KOTOPBIN MpUjlaraeTcs K KOHBEPTY,

- 110 BBISIBJIEHHBIM HAPYLICHHSAM U HEJIOCTATKAM COCTABJIAKOTCS aKThl HA MUChMA!

- K KOTOPBIM MPUJIAratoTCsl BIIOKEHHBIE B KOHBEPTHI JICHE)KHbIC 3HAKU, LIEHHbIE OyMaru u T.11.;

- Ha MMChMa, TIPH BCKPBITUU KOTOPBIX HE OOHAPYKIIIOCH OOpaIeHUS;

- B KOHBEPTaX KOTOPBIX OOHAPYKUJIACh HEJIOCTadya IOKYMEHTOB, YIIOMUHAEMbIX aBTOPOM HIIH
BJIOYKEHHOW B KOHBEPT ONHUCHIO JOKYMEHTOB.

AKT coCTaBJISIETCSL B AIBYX IK3EMIUISIpaX U MOAMMUCHIBAETCS ABYMSI paOOTHUKOM CTPYKTYpPHOTO
nojpasieiacHus (MJau yIOJTHOMOUYCHHBIM JIMI[OM), OTBETCTBCHHOI'O 3a PETHCTpAlMi0O OOpalieHui
Ipak/JaH.

[Ipu sTOM oOAMH HK3EMIUISIP aKTa MOCHUIAETCA OTIPABUTENIO, BTOPOM mpHOOLIaeTCs K
MMOJTYYEHHBIM JOKYMEHTAM U IEPEIACTCS BMECTE C HUMH Ha PACCMOTPEHHE.

Omm604HO (HE 10 aapecy) MPUCIaHHbIC MMChMa BO3BPAIIAIOTCS HA TOYTY HEBCKPBITHIMU.

10.2. Pecucmpayus nucbMeHHbIX 00PAU4EHUTL 2PAIHCOAH

Perucrpanus oOpaieHuid rpakJiaH, MOCTYNUBIIUX B YUpeXKACHUE, MPOU3BOAUTCS
YIOJHOMOYEHHBIM ~ JIMIIOM, OTBETCTBEHHBIM 33 PETUCTPAIMIO OOpameHud TrpaxkiaH, B
COOTBETCTBYIOIIEH 0a3e TaHHBIX B TEYEHUE OJIHOTO JHS C JAThl UX MOCTYIUICHHUS.

Peructpanus mnHChMEHHBIX OOpameHuid W OoOpamieHuil TpaxkaaH, MOCTYMUBIIAX IO
AJEKTPOHHOM  MOYTE,  OCYLIECTBISETCS  pa0OTHUKaMH  CTPYKTYPHOTO  TOJIpa3/iefieHUs
(YIIOJTHOMOYEHHBIM JIMIIOM), OTBETCTBEHHOIO 3@ PErHCTPALMI0 OOpallleH!i Ipa)/iaH, IyTeM BBOJA
HEOOXOMMMBIX JAaHHBIX 00 OOpaTHBIIMXCS TpakJAaHax W COJIEpPKaHWM UX oOpalieHuii B
COOTBETCTBYIONIYIO 0a3y JaHHBIX.

Ha kaxmomM mnUChMEHHOM OOpaIleHHH NPOCTABISETCS PETHCTPAIMOHHBIA IITaMI, JaTa
pEerucTpanvii U PErucTpalvoOHHbIM HOMEpP. Bce 3TH cBeAeHUs BHOCATCS B aBTOMATH3HPOBAHHYIO
0a3y TaHHBIX.

YOTHOMOYEHHOE JIMIIO, OTBETCTBEHHOE 32 PETUCTpaAlMI0 OOpallleHuil TrpaxaaH, IpU
pEerucTpal MPOBEPSIOT YCTAHOBJICHHBIE PEKBU3UTHI MUCHbMa, HAJIUYUE YKa3aHHBIX ABTOPOM
BJIOXKEHHA W TpwiokeHud. [Ipm HEOOXOIMMOCTH TPOBEPSIOT MOCTYNHBIIHE OOpAIICHHUs Ha
MTOBTOPHOCTb.

[ToBTOpHBIMH CUMTAIOTCA OOpallleHHs, TOCTYNHUBIINE B YUPEXKIECHUE OT OJAHOTO M TOTO KE
JIMLA MO OJTHOMY U TOMY € BOIIPOCY:



- €CJIM 3asIBUTEJIb HE YJIOBJIETBOPEH JIAHHBIM €My OTBETOM IO MEPBOHAYATILHOMY 3asBJICHUIO.

He cumrarorcs noBTOpHBIMU:

- o0OpallleHust OTHOTO U TOTO e JIUIA, HO 10 Pa3HbIM BOIIPOCaM;

- oOpalieHusi, B KOTOPBIX COJIEPKATCS HOBBIE BOIIPOCHI WM JIOMOJIHUTENIbHbIE CBEICHMUSI.

Ecnm aapec oTcyTcTBYeT M Ha KOHBEPTE, U B TEKCTE OOpallleHUs], IPU ONPEAEICHUH PEruoHa
MIPOKUBAHUS 3aABUTENSI CIEAYET PYKOBOJCTBOBATHCS JTAHHBIMU IMOYTOBOTO ILITEMIIENSI MO MECTY
OTIPABKHU.

[Ipomenmue peructpanuio oOpameHus rpaxkJiaH B 3aBUCIMOCTH OT COJEPXKaHUsSI BOIIPOCa B
TOT € JICHb HAIIPABJISIIOTCS 1 PACCMOTPEHUSI PYKOBOJIUTEIIO Y UPEKACHUS.

[Ipu »ToM B 0a3ze MaHHBIX JeJAeTCsl OTMETKA O HAIpaBJICHWH OOpAallleHUs TpakJaHWHA Ha
paccMOTpEHHUE.

10.3. Paccmompenue nucbMeHHbIX 00PAU4eHUIL 2PAIHCOaH

[Io nucbMeHHOMY OOpalleHHI0O W OOpAIEHUIO, MOCTYIHUBIIEMY IO JIEKTPOHHOW IOYTE U
MIPUHSATOMY K PACCMOTPEHUIO, TOJKHO OBITh MPUHATO OJHO U3 CIIEIYIOUIUX PEIIECHUN O:

- IPUHITUHU K PACCMOTPEHUIO;

- Iepeiaye Ha PACCMOTPEHUE 3aMECTUTEISAM PYKOBOIAUTENS Y UPEKICHUS;

- HaIpaBJICHUU B JIPYTUE OPraHU3aluU U YUPEKICHUS;

- IPUOOIIEHUH K paHee MOCTYNUBIIEMY OOpaIeHUIO;

- COOOIICHUH TPaXTAaHUHY O HEBO3MOKHOCTU PACCMOTPEHUS €ro 00palleHus,

- COOOIIEHUY TPaXKIAaHUHY O TIPEKPAIIEHUN TIEPETIHCKH,

- crimcaHuu «B nemo».

OOpatienust TpaxxaaH IO BOIPOCAM, HE OTHOCSIIMMCS K KOMIETEHLUHUH YUpEexKICHUs, B
TEUEHUE TMSTH JHEH CO JHS HMX PErucTpaluu MepechbUIaloTCsl JOJDKHOCTHBIMHU JIMIIAMU B
COOTBETCTBYIOIIME OPTaHU3alUKU WM COOTBETCTBYIOIIEMY JIOJDKHOCTHOMY JIMILYy, B KOMIETEHIIUIO
KOTOPBIX BXOJUT PEIICHUE MOCTABJICHHBIX B OOpAIllEeHHH BOIIPOCOB, C YBEJAOMIICHUEM I'paKaHUHA,
HalpaBHBIIEro oobpaieHue. Eciyu TeKCT MUChbMEHHOTo 00pallleHrs He MOAAAeTCsl MPOYTEHUIO, OHO
HE MOJJICKHUT HAIPABICHUIO Ha PACCMOTPEHHME B TOCYAAPCTBEHHBIM OpraH, OpraH MECTHOIO
CaMOYMPABJICHUS WU JIOJXKHOCTHOMY JIMILY B COOTBETCTBUM C MX KOMIIETECHIIMEH, O YeM B T€UEHUE
MATH JTHEW CO JIHA PErucTpaidu cOOOIIAeTCs 3asBUTEIIO0, HANpaBUBILIEMY OOpallleHHE, €CId €ro
(dbaMuIMs ¥ TIOYTOBBIN aIpec MOIAIOTCS IPOUYTCHHUIO.

O xojae paboThl ¢ 0OpaleHUAMH TPaXKJiaH, MOCTYIUBIIKUM Ha PACCMOTPEHUE B YUpEKACHUE U3
BBIIIECTOSIIIETO OpraHa YIpaBJIE€HHUs, B KOTOPbIM OHU ObUIM HANpaBlIeHbl HEMOCPEICTBEHHO WUIIU U3
Anvmunuctpauun IIpesunenta Poccuiickoit ®enepanuu, Anmaparta I[lpaBurensctBa Poccuiickoii
®enepanuy, ['ocynapcteennoit Jymbl @enepanbHoro Cobpanust Poccuiickont denepaunn, Cosera
Oeneparun - Genepanpaoro CobOpanusi  Poccuiickoit  ®enepanuu, OOIIECTBEHHON —IManaThl
Poccniickon denepanuy, I'enepanbHOM IIPOKYpaTypsl Poccniickon denepanuy,
YHOJIHOMOYEHHOro0 IO IpaBaM 4enoBeka B Poccuiickon @Penepannu, YTHOJIHOMOYEHHOTO IO
npaBam pebOenka B Poccuiickoit ®denepauun, MuHuctepcTtBa 31apaBooxpaHeHus Poccuiickoii
®depepanniu, v B3sIThIE MU Ha KOHTPOJIb, JOKJIAIBIBAETCSA JIMYHO PYKOBOJUTENIO Y UPEKICHHUS.

OOpaiieHue TpakJaHWHA, COJEpIKallee O0KaJOBaHWE pPEIICHHM, aeicTBuil (Oe3mMeriCcTBUS)
KOHKPETHBIX JOJDKHOCTHBIX JIMII U COTPYAHUKOB YUPEKICHUS, HE MOXET HANPABISTHCA 3TUM
JOJDKHOCTHBIM JIMLIAM M COTPYAHUKAM JIJIs pACCMOTPEHUS U OTBETa IpakJaHuny. Eciu ucnonnenue
JTAHHOTO YCJIOBUSI HEBO3MOXHO, 0OpaIlleHre BO3BpAIACTCs IPAXKIAHIHY C Pa3bsICHEHHEM €T0 paBa

00’kaJI0BaTh COOTBETCTBYIOIINE PEIICHUS WK JAeHCTBUS (0€3/1eliCTBUE) B YCTAHOBICHHOM TOPSIJIKE
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B CY/I.

Bce oOpamenus, nocTynuBIIME B YUpexACHHUE, MOJUIEKAT 00A3aTEIbBHOMY PAaCCMOTPEHUIO.
OOparieHue, B KOTOPOM COJIEPKATCA HELEH3YpHbIE JINOO OCKOPOUTEIbHBIE BBIPAKEHHS, YTPO3BI
KU3HH, 310POBbI0 U MMYLIECTBY JOJHDKHOCTHOTO JMIA YUpEeXKACHUs, a TAaKKE UJIEHOB €ro CEMbH,
MOXKET OBITh OCTaBJICHO O€3 OTBETa IO CYIIECTBY IIOCTABJICHHBIX B HEM BOMPOCOB C
OJIHOBPEMEHHBIM YBEJOMJICHUEM 3asIBUTEJIA, HANPaBUBILErO OOpalIeHUE, O HEIOIYyCTUMOCTH
3JI0yHOTPEOJICHUS TTPABOM.

OOparieHus, pacCCMOTPEHHBIE PYKOBOJUTENIEM Y UPEXKICHUS, IEPENAIOTCA YIIOTHOMOYEHHOMY
JULy, OTBETCTBEHHOMY 3a PETUCTPALMI0 OOpalleHUid TpaxkaaH, JUIsl PErUCTPALMM PE3OJIIOLHUU B
0a3e JaHHBIX M MOCIEAYIOLIEro HAIpPABJICHUS OOpAIEHUS 3aMECTUTENSIM PYKOBOJIUTENSl WIHA B
COOTBETCTBYIOLIEE CTPYKTYPHOE MOJAPA3AEICHUE Il PACCMOTPEHUS U MOATOTOBKU OTBETA.

10.4. I1o0zomoeka omeemoe Ha NUCbMEHHbBLE OOPAULCHUA ZPANCOAH

[IpoekT oTBeTa rpa’kJaHHHY, MOATOTOBIEHHBIA JOJKHOCTHBIM JIMLIOM, OTBETCTBEHHBIM 32
UCIIOJIHEHHE TOPYYeHUs (HEMOCPEJACTBEHHO WM YKa3aHHOTO B IOPYYCHHH PYKOBOJIUTEIS,
3aMECTUTENS] PyKOBOIUTENS Y UPEXKICHUS), COTJIACOBBIBACTCS C

- PYKOBOJIUTENEM CTPYKTYPHOIrO MOJPA3/AeEHNUs, OTBETCTBEHHBIM 32 UCIIOJIHEHHUE OPYUEHHU,
100 JIMIIOM, €r0 3aMeUIatoIINM;

- HAYaJIIbHUKOM CTPYKTYPHOTO TOJpPAa3[elieHUsT - COUCIIOJIHUTENeM TopydeHus (eciu
PYKOBOJICTBOM YUPEKACHUS ONPEAeIEH COUCTIONHUTEID), THOO JTHIIOM, €T0 3aMEIIAIOIINM.

OTBETCTBEHHOCTh 33 CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTUBHOE pPAacCMOTpPEHUE
oOpaiieHnii B paBHOW CTETIEHN HECYT BCE yKa3aHHBIC B PE3OIOIMH UCTIOTHUTEIH.

OOpanieHus1, IOCTYIUBILINE C TIOMETKOM O CPOUYHOCTH JOCTaBKU: «BpyduTh HEMENIEHHO» WU
«Cpo4HO», paccMaTpHUBAIOTCS HE3AMEUIUTEIBHO.

[lepenaua oOpamieHMid rpaxkJaH W3 OJHOTO CTPYKTYPHOIO TNOJpaselieHus B JIpyroe
OCYLIECTBIJISIETCSI TOJIBKO 4Yepe3 YINOJIHOMOYEHHOE JIMLIO YUpEekKIEHHUs, OTBETCTBEHHOE 3a
PEruCTpaINIO 0OpaIlEHU TpaXkIaH.

B cmywae pasHormacum Mexay PYKOBOAUTEISIMM CTPYKTYPHBIX —IHOJPA3JAEICHUU O
NPUHAIIEKHOCTH OOpallleHUus OKOHYATEJIbHOE peLIeHHE [0 STOMY BOIPOCY HPUHHUMAETCS
PYKOBOJUTENEM YUpEXKACHHUS WIA €ro 3aMECTUTENs MU B COOTBETCTBUM C KypUPYEMBIMU
HaIpaBJICHUSMHU JIEATEIbHOCTH.

OOpauieHre cyuTaeTcsd pa3pelieHHbIM, €CIM PAacCMOTPEHbl BCE IIOCTABIEHHBIE B HEM
BOIIPOCHI, IPUHATHI HEOOXOAUMBIE MEPBI U JaH TUCbMEHHBIN OTBET.

B cnywae, ecnum [aHHBIX, YKa3aHHbIX B OOpalleHUM, HEAOCTATOYHO JUISl TPUHATHUSA
OKOHYATEJIbHOI'O PEIICHUs, 3alpalliBalOTCd HEOOXOJMMBIE MaTepuaibl I 3aKIIOYEHUS MU
00OCHOBaHHOTO TIPUHSTHUS PELICHHUS.

PesynbraTel paccMoTpeHHs 0OpaIieHus: COOOLIAI0TCS €r0 aBTOpY.

OTBeT J0KEH OBITh KOHKPETHBIM, SICHBIM 10 COAEPKaHUI0, 0OOCHOBAaHHBIM U OXBATHIBATh BCE
BOIIPOCHI, IOCTaBJIEHHbIE B OOpAIlCHUH.

Ecmu npocn0a, m3noxenHas B oOpamieHHH, HE MOXET OBITh pa3pelieHa MOJOXKHUTEIHHO, TO
YKa3bIBa€TCA, MO KAKMM IIPHYMHAM OHA HE MOXKET OBITH y/IOBJIETBOPEHA.

HcnonHuTens U MO, NOJIUCABLIEE OTBET, HECYT OTBETCTBEHHOCTD 3a MOJHOTY, COAEpKaHUE,
SCHOCTb M YETKOCTb U3JI0KEHUS CyTH OTBETA, JIOCTOBEPHOCTh CCHUIIKA HA HOPMATUBHBIE AKTHI.

BHocutp kakue-n100 U3MEHEHHUs B CO/IepKaHUe OTBeTa 0e3 pa3penieHus TOKHOCTHOTO JINIIA,

oA CAaBIICTO €r'0, 3alpeiacTCH.
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OTBeTsl Ha OOpaIeHus rpakKaaH NOAIUCHIBAET PyKOBOIUTEND Y UPEIKICHUS.

[To/uMHHBIE TOKYMEHTHI (MIacIopTa, IUIUIOMBI, TPYAOBBIE KHIDKKA W Jp.) BO3BPALIAOTCS
3asIBUTENII0 3aKa3HbIM OTIPABJIIEHHEM BMecTe C OTBeTOM. IIpm 3TOM B OTBETE€ JOJKHBI OBITH
NIEPEYNCIIEHbl UX HAUMEHOBAaHUS U YKa3aHO OOLIee KOJIUYECTBO JIMCTOB IMPUIOKEHUS.

IIpn paccmoTpeHun 00pallleHusl HE JOIMYCKaeTcs pas3rilallieHUe CBEJIEHUHM, COAEpIKaIUXCcs B
oOpaleHnH, a TAK)Ke CBEACHNHN, KaCaroIINXCsS YaCTHOM KU3HU TpakIaHnHa, 0€3 ero coriacusi.

He saBnsercs pasriameHueM CBEACHHUH, CoOJep)Kaluxcs B OOpalleHHM, HalpaBlICHUE
MMCBMEHHOT0 O0pallleHus] B TOCYJapCTBEHHBI OpraH, OpraH MECTHOTO CAaMOYIPAaBJICHUS WU
JOJDKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT PELICHUE MOCTABIEHHBIX B OOpalleHUU
BOIIPOCOB.

Hcxopsmuii  perucTpalioHHBIA  HOMEp OTBETa Ha oOpameHne QGopMHpyeTcs B
COOTBETCTBYIOIIEH 0a3e NaHHBIX YUPEKICHUS.

Ilepen mepenayeil OTBETOB 3asBHUTENSIM Ha OTHPABKY YIOJHOMOYEHHOE JMIIO IPOBEPSET
HaJIM4Me MOJIUCEH, BU3 HAa KONMUSAX OTBETOB, COOTBETCTBUE U HAJIMUYME MPUIIOKEHUH, YKa3aHHBIX B
OTBETE, MPAaBUJIbHOCTh HAITMCAHUS MHJIEKCA MIOYTOBOIO OTAEJICHHUS, afpeca, (aMUIMU U WHULMAJIOB
KOPPECIIOH/IEHTA U UCXOSIIEr0 HOMEPA MUChMA.

OdopmiieHHbIe HAIISKAIMUM 00pPa3oM OTBETHI NEPEHArOTCsS YIMOJHOMOYEHHOMY JIUILY
VYupexaeHus, OTBETCTBEHHOMY 3a PAcCbUIKY IIOYTBI, JUIsl OTIPaBKU ajapecaTaM I[OYTOBBIM
OTIIPaBJIECHUEM.

OtBer Ha oOpamieHue, MOCTYNUBIIEE B YUpeKACHHE B (OpME IIEKTPOHHOTO TOKYMEHTA,
HANpaBJSIETCSl  YIOJTHOMOYEHHBIM JUIIOM B (OpME JJIEKTPOHHOTO JIOKYMEHTa IO aJpecy
AJIEKTPOHHOM MOYTHI, yKa3aHHOMY B OOpAIlIeHNH, WX B TUCBbMEHHON (OpME 10 TTOYTOBOMY aJIpecy,
yKa3aHHOMY B OOpaIlleHUN.

Matrepuansl UCIIOJIHEHHOTO OOpAaIleHus ¢ BU3OBOM KOMHUEH OTBETa 3asiBUTENO0 (POPMHUPYIOTCS
B JieJa YIOJHOMOYEHHBIM JIMIIOM, OTBETCTBEHHOM 3a [EJIOIpPOU3BOJICTBO, B COOTBETCTBUHU C
HOMEHKJIATYPOU Jedl.

CtpykTypHOE TIofpa3encHue (yIoJIHOMOYEHHOE JIMII0), OTBETCTBEHHOE 32 MH(POPMAIIHOHHO-
TEXHUYECKOE 00eCIeueHne, OCYIECTBISAET aAMUHUCTPUPOBAHUE U CONIPOBOXKIEHNUE TPOrPaMMHOTO
obecrieueHust 0a3bl JaHHBIX MO paboTe ¢ OOPAIECHUSIMH TPAXKIAH.

Odopmiienne aen s apXUBHOTO XpaHEHUS OOpalleHWd TpakIaH OCYIIECTBISIETCS B
COOTBETCTBUU € TPEOOBAHUSAMU JI€TONPOU3BOACTBA.

11. Pe3yabTaThl paccMOTpeHHs1 00palieHu rpakiaH

KoneunsiMu pe3ysbTaTaMu NpeAOCTaBICHUS PACCMOTPEHHSI OOpAIIeHuUs SIBIISIOTCS:

- OTBET Ha BCE MOCTaBIICHHBIC B oOpamieHnu (YCTHOM, B IMHCBMEHHOW (opme win B (opme
DIIEKTPOHHOTO JIOKYMEHTa) BOIPOCHl WM YBEIOMJICHHE O IEpeajpecoBaHUM OOpalieHus B
COOTBETCTBYIOLYI0 OpraHU3al{I0 WM OpraH, B KOMIIETEHIMIO KOTOPOTO BXOJWUT pELICHHE
MIOCTABJIEHHBIX B OOPAILEHUU BOIIPOCOB;

- OTKa3 B paccMoTpeHHH oOpamieHus (YCTHOro, B THCbMEHHOH ¢opme wiu B (opme
AIIEKTPOHHOTO JOKYMEHTA) C H3JI0KCHHEM IPHYUH OTKAa3a.

[Tponienypa paccMoTpeHHst 0OpalieHus 3aBepIIaeTCs MyTeM HAIpaBICHHUsS OTBETa WM OTKa3a
[0 CYLIECTBY OOpalleHMsl 3asBUTENs M IMOIY4YEHHUsS] TPaXXAaHWUHOM pe3ysbTaTa pPacCMOTPEHHUS
oOpalieHns B MMCbMEHHON WM YCTHOU (hopMe Wit B pOpME IEKTPOHHOTO TOKYMEHTA.

12. Ananu3 odpalienuii, NOCTYNMBIIMX B Y4UpexKIeHHe
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[To pe3ynbpraram paboTsl ¢ OOpameHusMU rpakaan GopMHUpPYETCcs OT4eT B 0a3e JaHHBIX IO
paboTe ¢ oOpalieHusaMy rpakaad ¢ pa30MBKON HA MUCHMEHHBIE U YCTHBIE OOPAIEHHsI, TI0 BHIAM U
TUIIaM oOpallleHUH.

B nensx noAroToBKM M MPOBEAEHUS MEPOIPUATUH M0 YCTPAHEHUIO MPUYMH, MOPOKIAAOIINX
OOOCHOBaHHBIE JKATOOBI TpaXKAaH, YIOJIHOMOYEHHOE JOJDKHOCTHOE JIHIO  YUPEKICHHS
OCYLIECTBIISIFOT YUYET U aHaJIu3 oOpalleHuil rpakaH, MOCTYNUBIINUX B YUpexKICHUE.

3aMecTUTENU PYKOBOAUTENS YUpEeKIEHUs OOECHeuyMBalOT YYEeT W aHaJd3 BOIPOCOB IO
KypUPYEMBIM HAIIpaBJICHUSIM, COJEPKAIIMXCS B OOpALEHUSAX TIpakJaH, B TOM YHUCJE aHaJIu3
CJIEIYIOIINX JaHHBIX:

- KOJIMYECTBO U XapaKTep PaCCMOTPEHHBIX OOpAILEHUN IpaXk/iaH,;

- KOJIMYECTBO U XapakTep pPELICHUH, NMPUHATBHIX [0 OOpaAlEeHUSIM Ipak[aH B MpElenax HX
MMOJHOMOYHH,

- KOJIMYECTBO U XapaKTep CyIeOHBIX CIIOPOB C rpakJaHaMU, a TAKXKE CBEICHUS O IPUHATHIX 110
HUM CYAE€OHBIX PEIICHUSIX.

OpraHu3yroT y4eT M aHaju3 BONPOCOB M MOJArOTABJIMBAIOT IPEIJIOKEHUS, HAIIPABICHHbBIE HA
YCTpaHEHUE HEAOCTAaTKOB.

Y10IHOMOYEHHOE JIMIIO, OTBETCTBEHHOE 3a paboTy C oOpalleHusIMU TpaxkjaaH o0oO0miaeT
pe3ynbTaThl aHanu3a oOpallleHWH rpakJaH [0 WTOraM roja M MOArOTaBIMBAET CTATUCTHUYECKUM
OTYET ¥ COOTBETCTBYIOIIYIO aHATMUTHYECKYIO 3aIHCKY.

13. Opranu3zanusi KOHTPoJIsi 32 ucnoiHenueM Iopsiaka

KonTpons 3a paccMoTpeHueM OOpamieHwil OCYIIECTBISIETCS B LEIIX OOECIeUeHUs
CBOEBPEMEHHOTO M Ka4eCTBEHHOTO HCIIOJIHEHUS MOPYYEHUH MO oOpameHusM TpakaH, TPUHATHSI
OIEpAaTUBHBIX MEP IO CBOEBPEMEHHOMY BBISBJICHHUIO M YCTPAaHEHHMIO NPUYMH HApYLIEHUS IMpaB,
cBOOO/T 1 3aKOHHBIX MHTEPECOB IPAXKAAH, aHAIHM3a COACPKAHUS MOCTYNAOIMNX O0paIeHIH, X01a 1
pe3yabTAaTOB PpadOTHI C OOpAIEHUSIMH.

KoHTpo:s 3a ucnosHenueM oOpallleHuid rpakJjaH BKIOYAET:

- IOCTAHOBKY MOPYYEHUH 110 UCIIOJIHEHUIO OOpaIlleHUi Ha KOHTPOJIb,

- cOop u 00paboTKy HHPOPMAITUHU O XOJIe PACCMOTPEHUS 0OpaIECHU,

- NOJArOTOBKY OIIEPaTHBHBIX 3alpOCOB HCIOJHUTEISIM O XOJI€ M COCTOSSHUM HCIIOJHEHMS
MOPYYEHUH 10 OOpaIICHUSIM;

- MOATOTOBKY M 000OIIeHNE JaHHBIX O COAEP)KAHWU M CPOKaX HCIOJIHEHHUS MOPYYEHHUH IO
OOpalIeHusIM TPaX<IaH,

- CHATHE 00paleHUil ¢ KOHTPOJIS.

KoHTpoias 3a CBOEBpEMEHHbIM U IOJHBIM pPAacCMOTPEHHEM OOpallleHui rpaxkJIaH
OCYILIECTBIISIETCS 3aMECTUTENISIMUA PYKOBOJUTEIS Y UPEKIEHUS 110 HAIIPABJICHUSIM.

YTOoIHOMOUYEHHOE U0 YUPEkKACHUS, OTBETCTBEHHOE 32 PETUCTPALIMIO OOpAIIeHUH TpaXIaH,
OCYLIECTBJISIET OCOOBI KOHTPOJIb 332 UCIIOJIHEHUEM OOpallleHui, MOCTYIUBIINX B YUpPEKICHUE U3
OpraHOB YIPAaBJIEHUS 3/IPaBOOXPAHEHUEM, HMHBIX OPraHOB BJIACTU C KOHTPOJIEM MCIIOJIHEHMS, a
TaKXKe OCYIIECTBIIACT BEIOOPOUHBINA KOHTPOJIb WCHOJHEHHS JIOOBIX OOpaIleHni, TOCTYNUBIINX Ha
paccMOTpeHHUE B YUPEXKIECHUS B COOTBETCTBUU C IOPYUEHUEM PYKOBOJIUTENS Y UPEKICHUS.

JlaTol CHATHSI C KOHTPOJIS SIBJISIETCS JaTa OTIPABIEHUS! OKOHYATEJIBbHOIO OTBETA 3asIBUTENIO U
B KOHTPOJIUPYIOIIMMI OpraH.

OOpauieHus1, Ha KOTOPbIE AAIOTCS IPOMEXKYTOUHBIE OTBETHI, C KOHTPOJISI HE CHUMAIOTCSL.

VY10JIHOMOYEHHOE JIMI0, OTBETCTBEHHOE 3a PErMCTPALMIO 0OpalleHUil Tpa)/1aH, ONepaTUBHO
12



MPECTaBIsET MHPOPMALIHIO 00 0OpAIIEHUAX, CPOK PACCMOTPEHHS KOTOPBIX UCTEK JINOO NCTEKAET B
O Kaiie ceMb JHEH, pyKOBOIUTEIIO Y UPEKICHHUS.

JIn4Hast OTBETCTBEHHOCTH 32 MCIIOJIHEHHE OOpAIlEHUI B YCTAHOBJIEHHBIE 3aKOHOJATEIbCTBOM
Poccniickoir denepanyy CpOKM BO3JIAracTCsi Ha 3aMECTHUTENICH PYyKOBOIUTENS YUpEKIACHUS IO
HaIPaBJICHUSIM.

OcHoBaHHEM ISl TIPOBEJICHHSI BHYTPEHHEW MPOBEpKH (CIIy)KEOHOTrO pacciieZIOBAaHMS) II0
BOIIpOcaM paboThI C OOPALLIEHUSMHU I'PaXaaH SABISIFOTCS:

- ICTEYEHHUE CPOKA UCIIOJHEHUS 00pallleHus;

- TOCTyIUIEHWE B YUpekKIeHUs OOpalieHWii W 3asBICHUN TPaxAaH, HOPHINYCCKUX JIHII,
WHAWBHUIYaJIbHBIX MpeanpuHuMaTened, WH(OpMAluu OT OpraHoB TOCYNAapCTBEHHOW BJACTH,
OpraHOB MECTHOIO CaMOYINpaBJIEHUs, M3 CPEICTB MaccoBoW HH(POpPMALMM O HapyLIEHUU
3aKOHOJIATEILCTBA O PACCMOTPEHUH OOpAIIEHUH TPaKIaH.

Hapymenus ycranosineHHoro Ilopsaka paccMorpeHust oOpallieHuid, HelpaBOMEPHBI OTKa3 B
UX IpHUEME, 3aTATMBAaHUE CPOKOB PaCCMOTPEHHUs OOpallleHui, UX HEOOBEKTUBHOE pa30MpaTeabCTBO,
MIPUHSATHE HEOOOCHOBAHHBIX, HAPYIIAIOIIUX 3aKOHOATEIbCTBO Pocculickoilt denepaiuu pelieHui,
MPEIOCTaBICHHE HEIOCTOBEPHOW WH(OpMAIMK, pas3TialieHHe CBEIECHUH O 4YacTHOW >KU3HH
IPAKJaHWHA BJIEKYT B OTHOLICHUM BUHOBHBIX JOJDKHOCTHBIX JIALL YYPEKIEHUS OTBETCTBEHHOCTH B
COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickon denepanun.

I'paxnane, ux oObeIMHEHUS W oOpraHu3aluy, OOpaTHBIIMECS B  YCTaHOBJICHHOM
3aKOHOJATEIBCTBOM IMOPSJIKE B YUpPEKIEHHUS, HMMEIOT MpaBO Ha JIOObIE IPELyCMOTPEHHBIE
JEMCTBYIOIINM 3aKOHOIATEIbCTBOM (POPMBI KOHTPOJIS 32 ACITEIBHOCTBHIO Y UPEXKISHHS 110 paboTe C
OOpalIeHUsIMH TPaXK1aH.
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